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A SMARTER WAY TO MONITOR

Diversified Monitoring Services Slmpllfled Monitoring powered by

Graduated Sanction / Progressive Response
for Client Compliance and Accountability

Diversified Monitoring Services with roboCUFF Voice Monitoring
offers positive impact on client outcomes and staff effectiveness
with
Timely, consistent application of agency-specific
Graduated Sanction / Progressive Response programs

Program Benefits

e Timely and consistent response to compliance and non-compliance

« Clearly defined consequences and incentives reinforce client compliance

» Actionable alerts assist officers in realigning or reinforcing client behavior to expectations

e Courts and agencies save time with pre-defined supervision conditions and transition criteria
e Integrated program protocols encompass monitoring, treatment, and testing

e Improved visibility to program effectiveness

« Significant reduction in officer workload

Program Elements

e Case Set-up in Minutes — begin monitoring immediately on same day

e Custom Schedule Changes through plain language “text message” requests

e Automated Notification when clients become eligible for Step-Up or Step-Down

e Transition Recommendations made simple — including client instructions

e Program Summary Reports - on demand, daily and weekly

e Library of Graduated Sanction Protocols — ready to use or customize

e Court Resource Materials - customized for use by court officials and program participants

Getting Started is Easy

* One hour planning meeting to review, select & tailor your Graduated Sanction Protocols
e Customized Protocol implementation in a week or less

« Periodic follow-up reviews as appropriate

Bottom Line:
Officers focus on client compliance and program outcomes,
rather than scheduling mechanics, false alerts, and equipment issues
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A SMARTER WAY TO MONITOR

Diversified Monitoring Services Outcome Focused Programs powered by

Redefining Electronic Supervision

Problem:
Increasing urgency to improve outcomes for subject compliance and accountability, with
continuing pressures on agency budgets and officer workloads.

Solution:

Graduated Sanctions and Progressive Response programs offer a compelling solution for timely,
consistent application of meaningful sanctions and incentives that promote successful outcomes.
Using roboCUFF Voice Monitoring, DMS supports these programs by monitoring compliance with
supervision conditions, notifying officers when each subject becomes eligible for step-up or step-
down, and providing quick and easy application of pre-defined sanctions or incentives.

Simple, Reliable, Effective, and Economical Methods
for Graduated Sanction and Progressive Response

Our Goal: Improve client outcomes with consistent, timely, appropriate
responses to compliance and non-compliance.

O
I Goal_ >

Use roboCUFF to Manage Transitions & Compliance with:

e Location Restrictions — variable by day, evening, overnight, up to 7 x 24 house arrest

e Check-in Type/Intensity — variable number of random, scheduled, ad-hoc, inbound, & outbound
e Weekend Restriction ~ — up to 24 hours/day, alternative to detention for short term sanction

* Required Activities — verify attendance at school, work, treatment, service, etc.

= Day Reporting — variable frequency and degrees of freedom

 Plus other conditions as required by your program

DMS and roboCUFF offer a comprehensive solution for effective
Implementation of your electronic supervision programs
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