June 24, 2004

Ms. Patricia Verwiel

Diversified Monitoring Services
23193 La Cadena Drive, Suite 104
Laguna Hills, CA 92653

Dear Pat,

Congratulations on your one year anniversary! As you know, several of my clients have
been enrolled in your SCRAM Program and/or your Home Confinement Program, along with
out-patient counseling. Thank you for making a difference in their lives. These clients were
allowed to maintain their jobs, support their families and continue functioning on a day to day
basis. You have brought a whole new meaning to the term, “alternative sentencing.”

Many of my clients were initially hesitant to use this format, but once they became
familiar with your office and personnel, they felt comfortable and well received. Due to the over
population of our jails, there appears to be a greater need for all types of alternative sentencing.
The out-patient counseling Diversified offers is also vital in changing the behavior and addiction
habits of drug and alcohol offenders, rather than just strapping a bracelet on an ankle or a patch
on the arm.

I wish you much continued success with all of your programs and services. 1 will be
sending more clients your way.

Very truly yours,

Walter W. C., Esq.
Attorney at Law
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