Rita L.
San Clemente, Ca.

Diversified Monitoring Services
23193 La Cadena Drive

#104

Laguna Hills, Ca. 92653

March 17, 2004

To Whom It May Concern:
I recently attended ten Anger Management sessions with Sheri, Buddenbohm.
Truthfully, I’d rather have spent the time at the beach, but your excellent staff went

out of their way to make the experience pleasurable.

I was also grateful you assigned Ms. Buddenbohm as my counselor. She was truly
terrific and really helped me understand my problem.

I just wanted you to know how fortunate I was to have her.

Sincerely,

Rita L.



