June 28, 2004

Sherry Chivas, Director

Steve Mohr — Program Coordinator
Diversified Monitoring Services
23191 LaCadena Drive, #104
Laguna Hills, Ca. 92653

Dear Sherry & Steve,

I wanted to take the time to thank you for your help and care with handling my
case. Obviously, having a monitor far exceeds having to go to jail. However, that
doesn’t mean there were no concerns or fears for a person not familiar with the
program.

I wondered what people would think if they noticed the GPS unit in my pocket or
the bracelet around my ankle. Fortunately, no one during my whole six month
sentence with a monitor, ever noticed it or said anything. Diversified Monitoring
Services was very helpful in informing me about the program and helped to set my
fears at ease by working with me on my particular situation. Sherry and Steve
thank you especially for your time spent in talking with me.

Sincerely,

John P



